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To import tariffs either from Carriers or Customer we must follow the 
following instructions: 

• Carrier, name of the Carrier associated with the tariffs to be imported, this name must 
have been previously created in PBX/Carrier 

• Rates, load CSV file with the rates to import. This file must have the following format: 
o Group Name, name that the rates are grouped, example if we are going to load 

tariffs to USA, which places USA, in other words could be the name of the country. 
o Code, country or region code, example USA is 1, Mexico 52. Can also be more 

specific USA, Miami 1305. 
o Call Cost, Cost of the call 
o Cost Interval, every few seconds the cost applies. 
o Code Description, specific description of the code, example in case of code 1305, 

in Group name is USA but in Code Description is Miami. 
o Dial Prefix, if it is necessary to add a prefix to the code, in many countries the 

number "00" is used for international calls. 

 

 


