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WE MAKE
COMMUNICATION 
EASY

Unified Communications System

With VitalPBX, you have access 
to a robust and scalable 
platform that simplifies the 
management of your PBX in an 
intuitive manner.

Award Winning PBX

Main Features
• Multi Tenant
• Call Center
• Mobile
• Add-Ons
• SMS and Whatsapp
• CRM Integration
• More than 150 features
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• Multi-Tenant
• Branding Plus
• VitalPBX Connect for all extensions
• Microsoft Team Connector for all extensions
• Sonata Suite for all extensions
• SMS Integration.
• WhatsApp Integration.
• VitXi for all extensions
• And all VitalPBX Modules

Your All-In-One PBX System
VitalPBX

CRM 
INTEGRATIONS
By using our CRM integration feature in 
VitalPBX, you can easily link your 
communication system with well-
known CRM providers like Salesforce, 
Zoho, and others!

Stay connected with your team and 
clients like never before, as SMS and 
WhatsApp services, seamlessly 
integrates into your VitalPBX system and 
VitXi, our browser-based soft phone 
solution!

SMS AND 
WHATSAPP
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PLANS
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Enterprise Carrier PlusCall Center
We offer a complete solution to 

update your phone system. 
Choose from an easy to use, 

affordable enterprise-grade PBX 
package.

Get the most out of your 
investment with VitalPBX Call 

Center Plan. Increase your revenue 
with a more efficient Call Center 

Plan

Manage multiple PBXs in one 
server. Save time and resources by 
managing multiple PBXs from the 

same interface and on a single 
server.

Call Center Suite

VitalPBX is an innovative Unified 
Communications System that 
offers a modern and efficient 
customer experience.

Combined with our Sonata Suite, it 
is the perfect solution for call 
centers that need a reliable and 
feature-rich platform to manage 
their interactions.

Switchboard
Stats

Dialer

Recording
Billing
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With VitXi take your extension anywhere. 
VitXi is a full WebRTC client with all of the 
features you need when using VitalPBX.

Use your smartphone to make and 
answer calls. With our Push Notification 
you will never miss a call.

Open VPN
IVR Stats

Maintenance
Phone Provisioning

Rebranding
Virtual Faxes

Queue CallBack
Geo Firewall 

And Many More

AI FEATURESADD-ONS
Visit our online store and customize your 
experience for your business and customers Our AI operator handles 

calls more efficiently, 
resulting in less wait time 
for your clients, improving 
their satisfaction levels 
significantly. 

Our AI Agent is uniquely 
designed to manage a high 
volume of technical or 
commercial requests 
without compromising on 
service quality. 




