Sonatasute €8 s

Recordings

With Sonata Recordings, you () =~

can control the quality of your & " L ~
customer interactions, S T | i | S| e s oo lu-no.m
ensuring that every customer is

satisfied with their experience.

Maintenance

Schedules Profiles

Sonata Recordings makes it
easy to share recordings with

others by providing interactive @z Py
reports so you can improve a2 |
. | Y viapex v
your agents' call quality. .
a Panel _
Convert call recordings from & Wo| ower - smw o
wav to mp3 files a

Sonata Suite ) aminisiator
Recodings i
Users Profiles Users Fiag Profiles Teams search Calls Downloads Filters
Administrator
| Y viapex v
GENERAI — ]
® Flag Profiles
et - Name . pemissins Istening Record =
ype Administrat
Synchronization
REpORTS Unselected Modul

‘(‘ o B
< SETTINGS

Users
¢ Activations
/ Maintenance
rofies

SonataSuite

Contact Center Suite

SonataSuite
[Recordings

SonataSuite
Switchboard

SonataSuite
Billing

Sonal:aSuDEatlg

SonataSuite
Stats
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VitalPBX

Improving your quality
of service has never
been easier with
Sonata Recordings

SonataSuite
Billing

- Control your customer

interactions

- Improve your call quality

- Catalog your recordings

- Easy-share recordings

- And more...
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